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Abstract

Introduction: While healthcare expenditure continues to increase overall health outcomes in
the United States continue to be submarginal. The changes we make in our healthcare system
need to be informed by a comprehensive and actionable definition of health that can unite
patients, healthcare professionals, and policymakers.

Methods: A literature review across multiple disciplines was conducted to assess a broad range
of factors associated with health and well-being and based on this literature review a novel
definition of health was developed.

Results: Development of a definition of health as the ability to dynamically recognize and
resolve dissonance in one’s physical, mental, social and spiritual worlds via cooperation with
social and spiritual connections, the medical community and with the natural world in a way
that fosters and promotes harmony, resilience, and relief from suffering. This definition is then
expanded into six domains (connection, communication, creativity, cooperation, cost-
consciousness, and computerization) which are applicable to individuals, society and the
healthcare system and which form the basis for actionable guidelines to promote measurable
and sustained change on a public health scale.

Conclusion: Healthcare in the United States is changing and in order to move forward in an
evidence-based and compassionate way, we need to understand what we mean by 'health' and
how that definition can be operational at individual, societal, and public policy levels.
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Introduction And Background

Healthcare in the US is changing and for a good reason. Despite a valiant effort, the Affordable
Care Act has not ensured access to everyone, has not contained costs for individuals and
families and national healthcare expenditure continues to rise sharply. Healthcare spending in
the U.S. grew 5.3% in 2014, 17.5% of our GDP [1], and we continue to underperform compared
to other wealthy nations [2] as we are increasingly burdened by chronic illness.

The advancement of value-based care [3] is still somewhat vague in its potential implications
for our current system, especially as we grapple with improving access, assess reimbursement
and measure health outcomes in a model that is still predominantly one of fee-for-service. And
as our system changes, we need to realign our priorities and definitions, including our basic
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understanding of what we mean by health.

The World Health Organization defined health several decades ago as “a state of complete
physical, mental and social well-being and not merely the absence of disease or infirmity” [4].
While this definition is appropriately broad and was lauded for its conceptualization of health
as a positive entity, it has come under sharp criticism. This is partly because operationalizing
the word “complete” is very difficult and the changing landscape of pathology (e.g. a shift from
acute diseases to chronic diseases representing the bulk of the worldwide burden of illness)
makes the definition arguably too aspirational and relegates many who are managing chronic
illnesses to a camp outside of the scope of health. Finally, as Huber and colleagues have rightly
pointed out, “it unintentionally contributes to the medicalization of society” [5] by encouraging
a dependence on an ever expanding medical system and on medical technology with
questionable benefit but substantial cost. Huber and colleagues go on the conceptualize health
as “the ability to adapt and self-manage in the face of social, physical and emotional
challenges” [5]. And while this is a more realistic formulation, it still lacks granularity that
would foster actionable guideline formation.

I propose the following definition of health: Health is the ability to dynamically recognize and
resolve or meaningfully manage dissonance in one’s physical, mental, social and spiritual
worlds via cooperation with social and spiritual connections, the medical community and with
the natural world in a way that fosters and promotes harmony, resilience, and relief from
suffering.

As an expansion of the above definition, I outline six components (connection, communication,
creativity, cooperation, cost-consciousness, and computerization) which are essential to
achieving health by this definition and which provide a framework for understanding the
individual, social and public health applications of such a definition.

Review
The six Cs of health and healthcare

Connection

We live in a world of fragmented attachment and we have understood for years that this is
unhealthy and potentially dangerous. From studies of anaclitic depression (first described by
Rene Spitz in work with infants separated from their mothers) and failure to thrive syndromes
to more current shifting paradigms of addiction as a disorder where an unhealthy connection is
at least partially implicated, we recognize that human connection is vital to health. In spite of a
proliferation of diagnostic codes within the International Classification of Diseases (ICD-10),
there is actually very little that captures the idea of social disconnectedness or loneliness as a
driver of illness. However, there is ample literature showing how loneliness is pro-
inflammatory during acute stress [6], is correlated with widespread reduced regional white
matter density in areas important for empathy and self-efficacy [7] and can predict mortality
similarly to other known medical risk factors such as cardiovascular disease [8-9]. Further,
Thomas Joiner argues compellingly that when an individual has acquired the ability to lethally
self-injure and this is coupled with a sense of thwarted belongingness (i.e. social
disconnectedness) and perceived burdensomeness, the risk for suicide is significantly elevated
[10].

But not just any connection will do. Compassionate connections that influence and help shape

core beliefs of competence and “a subjective sense of belonging and intimacy” [11] are the most
important for health. “Social connection is linked to health, well-being, social competence, and
increased survival as well as a prosocial orientation toward the world, helping to create a highly
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beneficial and mutually reinforcing set of variables” [11].

The primary guideline application to this aspect of health is a continued focus on access to care
for everyone that is compassionate and encourages competent engagement and shared
ownership of an individual patient’s health.

Communication

The ability to communicate effectively is integral to health. For instance, we know that
childhood victims of abuse are at risk for delayed language skill development [12] and also that
hearing impairment in children can be associated with increased stress, reduced quality of life
and lower self-esteem compared to children who hear normally. [13]

Healthcare professionals (at least doctors) are notorious for using medical jargon and often
raising more questions than we answer. Effective communication between a physician and
patient has been shown to actually improve health outcomes [14]. This seems straightforward
but often underemphasized in the clinical encounter. Yolanda Partida reminds us that
“physicians need to understand that the health world is a foreign country to many Americans
and pay closer attention to understanding the language patients use and how they draw
meaning from what they hear” [15].

From a guideline perspective, we need to prioritize direct practitioner-patient communication
more in our training with individual patients, but also between various healthcare settings and
between pharmacies to help ensure safer medication regimens.

Creativity

The ability to explore, maintain a sense of wonder, to have fun and enjoyment in life (the
axiomatic “pursuit of happiness”) is indispensable to health in this model. The ability to be
creative in the marketplace and be involved in a community that values different opinions and
tastes is a marker of a healthy society.

In the healthcare arena, creativity has the potential to lead to significant improvements. By
examining what other countries do well (and what they don’t do well); by reducing our
dependence on inordinately expensive pharmaceutical research and development and making a
more concerted effort to promote preventative and lifestyle interventions, we could help reduce
costs and improve outcomes. For instance, why don’t we look at the places on earth where
people are living the longest and healthiest lives such as Okinawa, Sardinia and Loma Linda,
California (CA)? [16].

It is now old news that diet and other lifestyle interventions can have a dramatic and lasting
effect on disease processes previously thought to be irreversible. Caldwell Esselstyn [17], Dean
Ornish and others [18] have demonstrated that prevention models and actually putting money
into researching and funding lifestyle interventions could have a transformative influence on
U.S. healthcare economics and outcomes.

Ornish and colleagues remind us that the worldwide leading causes of mortality are now

chronic non-communicable diseases (NCDs); diseases such as cardiovascular disease, cancer,
respiratory diseases, and diabetes. They highlight the “now overwhelming evidence that
lifestyle factors [...] are key proximal factors in the pathogenesis and incidence of NCDs” and
that “it is imperative that we finally and systematically address the underlying causes of LRDs
[lifestyle-related diseases] rather than superficially treating symptoms” [18]. This includes broad
policy interventions prioritizing raising awareness of the importance of lifestyle medicine,
prioritizing prevention and lifestyle research and interventions, re-prioritizing aspects of
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medical curriculum and training and fostering more collaboration with researchers, clinicians,
and policymakers [18].

As a practical (and potentially inflammatory) guideline example, we need to take a hard look at
why the government continues to subsidize the production of foods that have been shown to be
highly correlated (if not causative) of many disease processes we are plagued with in the
Western world. As the Physician’s Committee for Responsible Medicine (PCRM) has pointed
out, “the U.S. Department of Agriculture (USDA) supports agricultural producers through a
variety of programs that tend to favor, either directly or indirectly, the production of
unhealthful foods. These are the same foods that are implicated in the diseases that have
steadily increased over the decades and now impose a significant burden on Americans” [19].
We need to take a hard look at our government subsidy programs and skewed funding of
expensive interventions over sustainable and more simple and widely applicable common-
sense interventions (e.g. diet, exercise, stress reduction, etc.).

Cooperation

Cooperation presupposes at least a rudimentary connection and a certain level of
communication. On an individual level, obstinate adherence to a ‘my way or the highway’
relational approach is clearly disastrous.

The development of initiatives such as the collaborative care model for patients with
depression and diabetes and/or cardiovascular disease, Cardiovascular Outcomes for People
using Anticoagulation Strategies (COMPASS) has demonstrated that cooperation within the
healthcare system and shared responsibility for care can have demonstrated positive health
outcomes [20]. We are seeing integrated care models (co-location of mental health practitioners
in primary care settings for example) improve access and this will likely lead to improved
outcomes and cost savings. Looking at incorporating more community health center work in
our system is also worthy of exploration. And as we move to a more convenient and user-
friendly model of care, we can begin to engage more sincerely in the all-important task of
shared-decision making with our patients, prioritizing their personhood over and above their
patient-hood [21] further reinforcing the positive connection.

Cost-consciousness

When personal debt and living in the reality of our nation’s indebtedness seems to be the norm,
it can be easy to lose track of just how problematic our healthcare spending is. But
overspending without being able to afford it is unhealthy for families and unhealthy for
nations. With soaring costs, the inability to keep a trusted physician and millions still under or
uninsured, we have clearly not fixed the problem with recent legislation. And despite our out of
control spending, we live with the unsettling reality that we are not getting enough return on
investment. Ranking 37th in the world is simply unacceptable [22].

Part of cost containment involves a careful analysis of where the money actually goes and
closing the gap between delivery of care and business aspect of that care delivery. Customers
(patients) and providers are often blind to the actual price of healthcare and there is wide
variability in what the actual cost could be for a particular service. This is a financial
transaction without parallel in the broader marketplace and the fact that healthcare costs are
so mystical and difficult to decipher should be unacceptable. There is nothing wrong with fair
compensation for practitioners (especially considering the substantial training costs, both
direct costs and those lost to productive work time. Add to this the high liability, stress and
technical expertise needed to do a good job and it makes sense that it should be appropriately
compensated). And I’'m not arguing against a reasonable profit for those involved in the
business of healthcare (including the pharmaceutical and insurance industries). But is there a
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way to make the cost to the consumer more transparent and can we look at ways of
streamlining our model so that we can contain cost more effectively? Can we make the business
side of medicine more transparent, more accountable, especially to the patients we serve?

Part of the issue in healthcare that affects cost as well is the ever-increasing burden on
practitioners to conform to policymaker demands that seem to be divorced from the reality of
the day to day functions of the clinic and hospital. And, as Bray and Althausen point out, “[...]
the passage of recent healthcare legislation now places the orthopedic surgeon in a precarious
position by reducing reimbursement while increasing ‘penalty-driven’ cost-of-care control
measures. The government’s mandate demanding lower-cost care regardless of the legal care
standard continues to place even more burden on orthopedic practices without any indication
that ‘tort reform’ will ever become part of the equation” [23]. This is not limited to orthopedic
care. Simply demanding better care and imposing fines in a top-down fashion without a more
substantive discussion about where we are actually going and what tools we need to get there is
not the solution. Increasingly, physicians need to be dialoguing with policymakers and industry
about the day to day realities of delivering medical care and also have some protection under
the law.

Cleanliness of process and making access and billing more straightforward should be a priority.
Partly underlying the reason why many in our nation use our emergency departments so
regularly could be simplicity. You just show up. No appointment, no prior authorizations, no
hoops to jump through with regard to insurance coverage. And many people are willing to
accept the backside consequences of bills, collectors, etc. as long as they can just be seen in a
(relatively) straightforward fashion.

Computerization

Technology certainly is beneficial on the number of levels. But overuse of technology can have
its drawbacks and there is a risk that overuse can actually be detrimental to health. An example
is a research showing that increasing sedentary behavior (largely as a function of our
engagement and dependence on technology or what I would call “over-computerization”) is
associated with increases in all-cause mortality [24].

While technology can bolster communication, I would argue that we are probably the most
disconnected (or perhaps more appropriately stated-superficially connected) generation yet.
We have endless ways to communicate but the evidence that this is leading to lasting and
healthy connection is lacking. And our disconnection from the natural world and increasing
global urbanization have been associated with increased levels of depression. Recent research
has shown that experiencing nature via an extended walk can reduce rumination and activation
in an area of the brain thought to be associated with “self-focused behavioral withdrawal” [25]
and may help link the phenomenon of increased urbanization and increasing mental illness
burden.

From a healthcare standpoint, we need to meet patients where they are at and use technology
appropriately in their care, but also beware of implicitly and explicitly endorsing overuse which
may have unintended consequences.

Conclusions

If we are going to stem the tide of healthcare spending and improve our health as individuals
and as a nation, we need to begin with a vision and definition of health that is appropriately
broad yet granular enough to contain actionable, understandable and empirically driven
components. The six Cs of healthcare (connection, communication, creativity, cooperation,
cost-consciousness and computerization) contain the seeds to both understand what
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constitutes true health from an empirically-verifiable standpoint and casts a vision for uniting
policymakers with patients and clinicians to tackle one of the most fundamental challenges we
currently face as a nation: ensuring that our wealth, expertise, and ingenuity are leveraged to
guarantee the opportunity for each of our citizens to enjoy optimal health. And if we are going
to do this, we need to understand health in a way that decentralizes the problem and diffuses
the responsibility of our nation’s health to all of us, not just the medical community. As such, I
reiterate what I propose as an actionable and realistic definition of health: Health is the ability
to dynamically recognize and resolve or meaningfully manage dissonance in one’s physical,
mental, social and spiritual worlds via cooperation with social and spiritual connections, the
medical community and with the natural world in a way that fosters and promotes harmony,
resilience, and relief from suffering.

Dennis Kraus ended a recent paper with this admonition. “I advise all of my colleagues to be
kind and compassionate to your patients; help them to understand their disease; assist them in
making treatment choices, and return them to the best quality of life you are able. This will be
the ultimate manifestation of living in a patient-centric universe” [26]. At a time when our
physician workforce and physician workforce-in-training are under significant strain [27-28]
and as we think about the monumental task of simultaneously reigning in healthcare costs and
improving the health of our nation, we need to clarify where we are going. We need to resist the
urge to reflexively escalate regulations and demand change and improvement with the threat
of punitive action and confront the flawed core belief that policymakers alone can solve the
problem. We need to avoid the urge to think that one piece of sweeping legislation (or undoing
sweeping pieces of legislation with other sweeping pieces of legislation) in and of itself will fix
the problem. When we connect patients, healthcare professionals and policymakers with a
common vision of what can reasonably be expected from our system we will open the way for
creative and compassionate development of both policy and intervention at a reasonable cost
with better outcomes.

Additional Information
Disclosures

Conflicts of interest: In compliance with the ICMJE uniform disclosure form, all authors
declare the following: Payment/services info: All authors have declared that no financial
support was received from any organization for the submitted work. Financial relationships:
All authors have declared that they have no financial relationships at present or within the
previous three years with any organizations that might have an interest in the submitted work.
Other relationships: All authors have declared that there are no other relationships or
activities that could appear to have influenced the submitted work.

References

1. Centers for medicare and medicaid services. (2016). Accessed: December 2, 2016:
http://www.cms.gov/Research-Statistics-Data-and-Systems/Statistics-Trends-and-
Reports/NationalHealthExpendData/Nation....

2. Murray CJ, Atkinson C, Bhalla K, et al.: The state of US health, 1990-2010: burden of diseases,
injuries, and risk factors. JAMA. 2013, 310(6):591-606. 10.1001/jama.2013.13805

3. What is Value-Based Care?. (2016). Accessed: December 1, 2016: http://www.dartmouth-
hitchcock.org/about_dh/what_is_value_based_care.html.

4. Constitution of the World Health Organization. (2006). Accessed: November 29, 2016:
http://www.who.int/governance/eb/who_constitution_en.pdf.

5.  Huber M, Knottnerus JA, Green L, et al.: How should we define health? . BMJ. 2011, 343:1-3.
10.1136/bmj.d4163

6. Jaremka LM, Fagundes CP, Peng ], et al.: Loneliness promotes inflammation during acute
stress. Psychol Sci. 2013, 24(7):1089-1097. 10.1177/0956797612464059

7. Nakagawa S, Takeuchi H, Taki Y, et al.: White matter structures associated with loneliness in

2017 Warren et al. Cureus 9(2): e1046. DOI 10.7759/cureus.1046 6 of 7


http://www.cms.gov/Research-Statistics-Data-and-Systems/Statistics-Trends-and-Reports/NationalHealthExpendData/NationalHealthAccountsHistorical.html
http://www.cms.gov/Research-Statistics-Data-and-Systems/Statistics-Trends-and-Reports/NationalHealthExpendData/NationalHealthAccountsHistorical.html
https://dx.doi.org/10.1001/jama.2013.13805
https://dx.doi.org/10.1001/jama.2013.13805
http://www.dartmouth-hitchcock.org/about_dh/what_is_value_based_care.html
http://www.dartmouth-hitchcock.org/about_dh/what_is_value_based_care.html
http://www.who.int/governance/eb/who_constitution_en.pdf
http://www.who.int/governance/eb/who_constitution_en.pdf
https://dx.doi.org/10.1136/bmj.d4163
https://dx.doi.org/10.1136/bmj.d4163
https://dx.doi.org/10.1177/0956797612464059
https://dx.doi.org/10.1177/0956797612464059

Cureus

young adults. Sci Rep. 2015, 5:1-10. 10.1038/srep17001

8. Pantell M, Rehkopf D, Jutte D, Syme SL, Balmes ], Adler N: Social isolation: a predictor of
mortality comparable to traditional clinical risk factors. Am J Public Health. 2013,
103(11):2056-2062. 10.2105/A]JPH.2013.301261

9. Holwerda TJ, Van Tilburg TG, Deeg D], et al.: Impact of loneliness and depression on
mortality: results from the longitudinal ageing study Amsterdam. Br ] Psychiatry. 2016,
209(2):127-132. 10.1192/bjp.bp.115.168005

10. Joiner T: Why people die by suicide. Cambridge University Press, Cambridge, MA; 2005.

11. Seppala E, Rossomando T, Doty JR: Connection and compassion: important predictors of
health and well-being. Social Research. 2013, 80(2):411-430.

12. Sylvestre A, Bussieres EL, Bouchard C: Language problems among abused and neglected
children: a meta-analytic review. SAGE. 2016, 21(1):47-58. 10.1177/1077559515616703

13.  Nabors L, Odar Stough C, Merianos A, Peugh ], et al.: Predictors of flourishing among children
with hearing loss. Int ] Pediatr Otorhinolaryngol. 2016, 91:170-174.
10.1016/j.ijporl.2016.10.031

14. Stewart MA: Effective physician-patient communication and health outcomes: a review.
CMA]J. 1995, 152(9):1423-1433.

15. Partida Y: Language barriers and the patient encounter. Virtual Mentor. 2007, 9(8):566-571.

16. National geographic society: here are the secrets to a long and healthy life by Simon Worrall .
(2015). Accessed: Accessed december 16, 2016:
http://news.nationalgeographic.com/2015/04/150412-longevity-health-blue-zones-obesity-
diet-ngbooktalk/ .

17. Esselstyn CB Jr, Gendy G, Doyle ], Golubic M, Roizen MF: A way to reverse CAD?. ] Fam Pract.
2014, 63(7):356-364.

18. Sagner M, Katz D, Egger G, et al.: Lifestyle medicine potential for reversing a world of chronic
disease epidemics: from cell to community. Int J Clin Pract. 2014, 68(11):1289-1292.
10.1111/ijcp.12509

19.  Agriculture and health policies in conflict: how food subsidies tax our health . (2016).
Accessed: December 14, 2016: http://www.pcrm.org/health/reports/agriculture-and-health-
policies-unhealthful-foods.

20. Rossom RC, Solberg LI, Magnan S, et al. : Impact of a national collaborative care initiative for
patients with depression and diabetes or cardiovascular disease. Gen Hosp Psychiatry. 2017,
44:77-85. 10.1016/j.genhosppsych.2016.05.006

21. Clayman ML, Gulbrandsen P, Morris MA: A patient in the clinic; a person in the world. Why
shared decision making needs to center on the person rather than the medical encounter.
Patient Educ Couns. 2016, 10.1016/j.pec.2016.10.016

22.  Murray CJ, Frenk J: Ranking 37th-measuring the performance of the U.S. health care system.
N Engl ] Med. 2010, 362:98-99. 10.1056/NEJMp0910064

23.  Bray TJ, Althausen PL: Introduction: current state of healthcare economics, expenditures, and
our moral obligation to cost containment. ] Orthop Trauma. 2016, 30(5):S1-S2.

24. Biddle SJ, Bennie JA, Bauman AE, et al.: Too much sitting and all-cause mortality: is there a
causal link? . BMC Public Health. 2016, 16:635:1-10. 10.1186/512889-016-3307-3

25.  Bratman GN, Hamilton JP, Hahn KS, Daily GC, Gross J], et al.: Nature experience reduces
rumination and subgenual prefrontal cortex activation. Proc Natl Acad Sci U S A. 2015,
112(28):8567-8572. 10.1073/pnas.1510459112

26. Kraus DH: Living in a patient-centric universe . JAMA Otolaryngol Head Neck Surg. 2016,
142(12):1231-1232. 10.1001/jamaoto.2016.3168

27. Rotenstein L, Ramos MA, Torre M, et al.: Prevalence of depression, depressive symptoms, and
suicidal ideation among medical students: a systematic review and meta-analysis. JAMA.
2016, 316(21):2214-2236. 10.1001/jama.2016.17324

28. Mata DA, Ramos MA, Bansal N, et al.: Prevalence of depression and depressive symptoms
among resident physicians: a systematic review and meta-analysis. JAMA. 2015, 314(22):2373-
2383.10.1001/jama.2015.15845

2017 Warren et al. Cureus 9(2): e1046. DOI 10.7759/cureus.1046 7of 7


https://dx.doi.org/10.1038/srep17001
https://dx.doi.org/10.1038/srep17001
https://dx.doi.org/10.2105/AJPH.2013.301261
https://dx.doi.org/10.2105/AJPH.2013.301261
https://dx.doi.org/10.1192/bjp.bp.115.168005
https://dx.doi.org/10.1192/bjp.bp.115.168005
https://scholar.google.com/scholar?q=intitle:Why people die by suicide
http://www.jstor.org/stable/24385608?seq=1#page_scan_tab_contents
https://dx.doi.org/10.1177/1077559515616703
https://dx.doi.org/10.1177/1077559515616703
https://dx.doi.org/10.1016/j.ijporl.2016.10.031
https://dx.doi.org/10.1016/j.ijporl.2016.10.031
http://www.ncbi.nlm.nih.gov/pmc/articles/PMC1337906/
http://journalofethics.ama-assn.org/2007/08/msoc1-0708.html
http://news.nationalgeographic.com/2015/04/150412-longevity-health-blue-zones-obesity-diet-ngbooktalk/ 
http://news.nationalgeographic.com/2015/04/150412-longevity-health-blue-zones-obesity-diet-ngbooktalk/ 
http://go.galegroup.com/ps/anonymous?id=GALE%7CA376071870&sid=googleScholar&v=2.1&it=r&linkaccess=fulltext&issn=00943509&p=AONE&sw=w&authCount=1&isAnonymousEntry=true
https://dx.doi.org/10.1111/ijcp.12509
https://dx.doi.org/10.1111/ijcp.12509
http://www.pcrm.org/health/reports/agriculture-and-health-policies-unhealthful-foods
http://www.pcrm.org/health/reports/agriculture-and-health-policies-unhealthful-foods
https://dx.doi.org/10.1016/j.genhosppsych.2016.05.006
https://dx.doi.org/10.1016/j.genhosppsych.2016.05.006
https://dx.doi.org/10.1016/j.pec.2016.10.016
https://dx.doi.org/10.1016/j.pec.2016.10.016
https://dx.doi.org/10.1056/NEJMp0910064
https://dx.doi.org/10.1056/NEJMp0910064
http://journals.lww.com/jorthotrauma/Citation/2016/12001/Introduction___Current_State_of_Healthcare.1.aspx
https://dx.doi.org/10.1186/s12889-016-3307-3
https://dx.doi.org/10.1186/s12889-016-3307-3
https://dx.doi.org/10.1073/pnas.1510459112
https://dx.doi.org/10.1073/pnas.1510459112
https://dx.doi.org/10.1001/jamaoto.2016.3168
https://dx.doi.org/10.1001/jamaoto.2016.3168
https://dx.doi.org/10.1001/jama.2016.17324
https://dx.doi.org/10.1001/jama.2016.17324
https://dx.doi.org/10.1001/jama.2015.15845
https://dx.doi.org/10.1001/jama.2015.15845

	Defining Health in the Era of Value-Based Care: The Six Cs of Health and Healthcare
	Abstract
	Introduction And Background
	Review
	The six Cs of health and healthcare
	Connection
	Communication
	Creativity
	Cooperation
	Cost-consciousness
	Computerization

	Conclusions
	Additional Information
	Disclosures

	References


