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Abstract

Introduction. Burn patients experience high levels of pain during their long hospitalization, therefore the
right assessment and management of burn pain is one of the biggest challenges in Burn Units. Effective
nursing care has a crucial influence on the overall satisfaction and experience of the patient. Good
relationship between nurses and patients has proven to yield better results with pain control and improved
psychological status of patients.

The aim of this study is to evaluate nurses’ perceptions and experiences on the management of pain in burn
patients, focusing on the role, communication, and bond between nurses and patients.

Methods. A qualitative study with purposive sampling was conducted, from September 2022 to October
2022, to recruit 15 registered nurses from a Reconstructive Plastic Surgery and Burn Centre in Italy. A face-
to-face semi-structured interview was conducted, using an interview guide composed by two questions and
six keywords, to identify the participants’ perception on the role of nurse-patient bond and the management
of burn pain.

Results. This study outlined different themes. A strong nurse-patient bond leads to: a better pain
management, a reduction of healing time, an early detection of patient’s signs of distress, whilst, a lack of
bond resulted in: reduced pain tolerance, delayed wound healing, reduced cooperation during dressing. Time
spent in patient care resulted to be the most influencing factor, in fact nurses reported to spend during their
shift about 30% of their time in executing useless activities and with no added value for the patient’s care,
impeding effective nursing activities and missing an effective bond between nurses and patients in burn
pain management.

Conclusions. The current study highlights the importance of time spent in patient care to create a stronger
nurse-patient bond which could lead to an improvement in patients’ outcomes.

Nurses, educated to establish a functional relationship with patients could increase burn pain management
despite the subjective nature of pain.

Bibliography

e Aiken LH, Sloane DM, Ball |, Bruyneel L, Rafferty AM, Griffiths P. Patient satisfaction with
hospital care and nurses in England: an observational study. BMJ Open 2018,

o Amoah VMK, Anokye R, Boakye DS, Acheampong E, Budu-Ainooson A, Okyere E, et al. A
qualitative assessment of perceived barriers to effective therapeutic communication among
nurses and patients 2019.

e Mistiaen P, van Osch M, van Vliet L, Howick ], Bishop FL, Di Blasi Z, et al. The effect of patient-
practitioner communication on pain: a systematic review. Eur ] Pain 2016.

e Pathmawathi S, Beng TS, Li LM, Rosli R, Sharwend S, Kavitha RR, et al. Satisfaction with and
perception of pain management among palliative patients with breakthrough pain: a qualitative
study. Pain Manag Nurs 2016.

e Jones TL, Hamilton P, Murry N. Unfinished nursing care, missed care, and implicitly rationed


https://www.cureus.com/users/592347-angela-sassone
https://www.cureus.com/users/592350-daniela-coletti
https://www.cureus.com/users/592351-vito-g-lonigro
https://www.cureus.com/users/592353-teresa-marcotrigiano
https://www.cureus.com/users/592354-antonio-tene
https://www.cureus.com/users/592355-sandra-bellini
https://www.cureus.com/users/592356-giuseppe-di-gioia
https://www.cureus.com/users/592358-giuseppe-giudice

Cureus

care: state of the science review. Int ] Nurs Stud 2015.

e Zoega S, Sveinsdottir H, Sigurdsson GH, Aspelund T, Ward SE, Gunnarsdottir S. Quality pain
management in the hospital setting from the patient’s perspective. Pain Pract 2015.

e Weyant RA, Clukey L, Roberts M, Henderson A. Show your stuff and watch your tone: nurses’
caring behaviors. Am | Crit Care 2017.

e Hessels AJ, Flynn L, Cimiotti JP, Cadmus E, Gershon RR. The impact of the nursing practice

environment on missed nursing care. Clin Nurs Stud 2015.

2023 Sassone et al. Cureus 15(9): a1004. Page 2 of 2



	The role of nurses in pain management of burn patients: a stronger bond leads to increase patients' outcomes
	Abstract


